
John Nolan
Managing Director

Betsy Shortell
Director, Mail Services

Jim Sarafin
Director, Parking Services

David E. Harris Jr.
Director, Transit and Fleet Management 

Jim Kotzuba
Associate Director, 
Parking Services

Mark Rabinsky
Associate Director, 
CommuterChoice

George 
Yeomelakis

Associate Director, 
Parking Facilities

Chris Tolkacz
Associate Director,

Mail and Distribution 
Services

Andre Fucci
Manager, Mail 
Delivery and 

Distribution Systems
Steve Maffeo

Lead Mechanic, 
Fleet Management

Carl Tempesta
Associate Director, 

Transit, Fleet & 
Charter Services

Denise Byrne
Fleet 

Management 
Customer 
Services

Hytham Ashuraey
Operations 

Manager, Mail 
Services

Open Position
Lead Mail 
Technician

Delivery Drivers Staff
Assistants

Charles Belisle
Assistant Manager, 

Parking Field 
Operations

Parking Monitors
I & II

Stephanie 
Yeomelakis

Staff Assistant III

Carolyn Pisarczyk
Fleet Management 
Customer Services

Dolly Pacheco
Passenger Transport 

Services 
Coordinator

Susan Richelson
Manager, Campus Service 

Center

Justin Maillet
IDCS Coordinator

Jolene Kaiser
Assistant Manager, 

Campus Service 
Center

Jonathan Werner
Transit and Charter 

Services

Ken Christopher
Evening Passenger 
Transport Services 

Coordinator

Van & Shuttle Drivers

Open Position
Project Coordinator

Ben Hammer
Program 

Coordinator

Sam Provost
System Analyst

Ken Toy
Manager,

In Plant Print and 
Mail Services

Stephanie Hazelwood
Staff Assistant III

Fleet Services 
Technicians

(5)
Customer Service 
Representatives

Robert Cassidy
Passenger Transport 
Services Coordinator

New Position
Evening Supervisor

Steve Higgins
Facilities Assistant
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